
Portrait

Locations:
� Switzerland: Lucerne, Zurich, Lausanne  
� Germany: Frankfurt
� Spain: Barcelona and Madrid
� Italy: Milan

Staff:
� 130 permanent employees
� 1 700 part-time and freelance staff

Infrastructure:
� Over 500 CATI stations (300 in Switzerland)
� 150 CAPI-Laptops
� Test studios in Lucerne and Lausanne 
� Internet panel with over 70 000 participants, 100% CATI-recruited

Turnover 2007:
� Group: CHF 43.7 million; LINK Switzerland: CHF 32.9 million

Methods

Online surveys
� High-quality Internet panel with over 70 000 CATI-recruited participants
� Fast and effective access to small target groups and well-educated people with high purchasing power
� Innovative method allowing the integration of multimedia elements (images, films, sound, etc.)
� Customer-specific panels: e.g. doctors, readers of a publication, etc.

Telephone surveys (CATI)
� 300 CATI workstations in Lucerne, Zurich and Lausanne
� The largest infrastructure in Switzerland for computer-assisted telephone interviewing
� Another 200 CATI workstations in Germany, Italy and Spain enable multi-country studies to be 

conducted to a standardised and consistently high quality
� Careful selection and training of interviewers and ongoing supervision
� Scientifically based and field-tested samples and survey procedures guarantee precision and 

representativeness
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